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The ProTerm Series Products
ProTerm 360 & Mortgage ProTerm 360– ProTerm 360 & Mortgage ProTerm 360

– ProTerm & Mortgage ProTerm

M k tiMarketing

Applications and Underwritingpp g

Policy Issue and Delivery

Symetra Sales Center
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ProTerm 360ProTerm 360
&

Mortgage ProTerm 360
(both include Return of Premium)

Product Features and Details
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Product Features

• 20 & 30 Year Level Term Life insurance plans with 
inherent Return of Premium provision.p

• Fully guaranteed premium structure means rates 
guaranteed not to change during initial term period. 

• Partially guaranteed premiums NOT available  
• No cost additional benefits automatically included to 

expand death benefit in certain circumstances.
• Variety of optional policy riders* available for additional 

premium to customize base policy to meet clients needs.

*Benefits and riders may not be available in all states.

Guarantees and benefits are subject to the claims-paying ability of Symetra Life Insurance Company.

Note:  Premiums after the initial term period increase annually, however they are set and guaranteed 
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Product Features, cont’d.

• Policy Loans 
Available from policy Cash Value– Available from policy Cash Value.

– Not set up as Automatic Premium Loans.
– Must be paid in addition to any loan or loan interestMust be paid in addition to any loan or loan interest 

payments.
– Loan interest is 7.4% in advance.  
– At any time, if loan and loan interest exceed policy cash 

value repayment of all or part of the total amount may 
be required If not repaid the policy could lapsebe required. If not repaid the policy could lapse.
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Product Detail

Features ProTerm 360
(Fully Underwritten)

Mortgage ProTerm 360
(Simplified Issue)

Issue Ages 20 Yr Level Ages 20 55 Ages 20 55Issue Ages – 20 Yr Level Ages 20-55 Ages 20-55

Issue Ages – 30 Yr Level Ages 20-50 Ages 20-50

Face Amount Minimum Ages 20-50 - $150,000
Ages 51+ - $100,000

$75,000
g

Face Amount Maximum N/A $300,000*

Rate Classes Male/Female**
Non-Nicotine / Standard Nicotine,
P f d N Ni ti & P f d

Unisex
Non-Nicotine and Standard 
Ni tiPreferred Non-Nicotine & Preferred 

Nicotine
Nicotine

Policy Fee NONE NONE

Coverage Renewability To age 95 To age 95g y g g

Conversion Available to the earlier of age 75 or 
end of initial level period.

Available to the earlier of age 
75 or end of initial level period.

* f f % f $ f

**In Montana, use male rates for both males and female applicants.

* The maximum policy face amount is the lesser of 125% of the mortgage amount or $300,000.  If the mortgage amount is 
less  than $60,000, the face amount must be $75,000.
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ProTermProTerm
&

Mortgage ProTerm

P d t F t d D t ilProduct Features and Details

7

Agent Use Only



Product Features

• 15, 20 & 30 Year Level Term Life Insurance with fully or 
ti ll t d ipartially guaranteed premiums. 

• The premium rates on the fully guaranteed plan are 
guaranteed not to change during the initial term period.guaranteed not to change during the initial term period.

• No cost benefits* automatically included to expand death 
benefit in certain circumstances.

• Variety of optional policy riders* available for additional 
premium to customize base policy to meet clients needs.

Benefits and riders may not be available in all states.

Guarantees and benefits are subject to the claims-paying ability of Symetra Life Insurance Company.

Note: Premiums after the initial term period increase annually however they are set and guaranteed
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Note:  Premiums after the initial term period increase annually, however they are set and guaranteed 
at  time of policy issue. 
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Product Detail

Features ProTerm
(Fully Underwritten)

Mortgage ProTerm
(Simplified Issue)

Issue Ages 15 20 & 30 Yr Level See next slide See next slideIssue Ages – 15, 20 & 30 Yr Level See next slide See next slide

Face Amount Minimum Ages 16-50 - $150,000
Ages 51+ - $100,000

$75,000

Face Amount Maximum NA $300,000*

Rate Classes Male/Female**
Non-Nicotine / Standard Nicotine,
Preferred Non-Nicotine & 
Preferred Nicotine

Unisex,
Non-Nicotine and Standard 
Nicotine

Policy Fee NONE NONE

Coverage Renewability To age 95 To age 95

Conversion Available to the earlier of age 75 Available to the earlier of age g
or end of initial level period.

g
75 or end of initial level period.

* The maximum policy face amount is the lesser of 125% of the mortgage amount or $300,000.  If the mortgage amount is less  

**In Montana, use male rates for both males and female applicants
than $60,000, the face amount must be $75,000.
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ProTerm Full Guarantee Issue Ages by Underwriting Class

Full Guarantee – Underwriting Classes by Issue Age/Term

P i t d t i l l f i iti l l l t i dPremiums are guaranteed to remain level for initial level term period.
15 Year Term
16-60 Standard Non-Nicotine, Standard Nicotine
20-60 Preferred Non-Nicotine, Preferred Nicotine
20 Year Term
16-55 Standard Non-Nicotine Standard Nicotine16 55 Standard Non Nicotine, Standard Nicotine
20-55 Preferred Non-Nicotine, Preferred Nicotine
30 Year Term
16 45 St d d N Ni ti St d d Ni ti16-45 Standard Non-Nicotine, Standard Nicotine
20-45 Preferred Non-Nicotine, Preferred Nicotine

Guarantees and benefits are subject to the claims-paying ability of Symetra Life  Insurance Company.
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Note: Renewal rates are annually increasing and are set and guaranteed at time of policy issue. 
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ProTerm Partial Guarantee Issue Ages by Underwriting Class

Partial Guarantee – Underwriting Classes by Issue Age/Term

P i t d t i l l f 10Premiums are guaranteed to remain level for 10 years.
15 Year Term
16-70 Standard Non-Nicotine, Standard Nicotine
20-70 Preferred Non-Nicotine, Preferred Nicotine
20 Year Term
16-65 Standard Non-Nicotine Standard Nicotine16 65 Standard Non Nicotine, Standard Nicotine
20-65 Preferred Non-Nicotine, Preferred Nicotine
30 Year Term
16 55 St d d N Ni ti St d d Ni ti16-55 Standard Non-Nicotine, Standard Nicotine
20-55 Preferred Non-Nicotine, Preferred Nicotine

Guarantees and benefits are subject to the claims-paying ability of Symetra Life  Insurance Company.

11

j p y g y y p y

Note: Renewal rates are annually increasing and are set and guaranteed at time of policy issue. 
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Mortgage ProTerm Issue Ages by
Term Period and Premium Guarantee

Full Guarantee – Premiums are guaranteed to remain level for initial level term 
period.

Term            Issue Ages Premium Guarantee
15 year 16-60 15 years
20 year 16-55 20 years
30 year 16 50 30 years30 year 16-50 30 years

Partial Guarantee – premiums are guaranteed to remain level for a portion of 
the initial term period.

Term Issue Ages Premium Guarantee
15 year             16-60 5 years
20 year             16-55 15 years
30 year             16-60 15 years
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ProTerm SeriesProTerm Series

B fit d RidBenefits and Riders
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Benefits Included At No Additional Cost

Safety Benefit
Additional $10,000 paid if the insured dies as the 
result of a motor vehicle accident and is wearing a 
seat belt at the time of the accident.seat belt at the time of the accident.

Transportation Benefit

Additional $5,000 death benefit paid to help cover the 
cost of transporting the insured if death occurs more 
th 100 il f th i i l idthan 100 miles from the principal residence.

Benefits and riders may not be available in all states.
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Benefits Included At No Additional Cost

Accelerated Benefit Rider
Living benefit that pays up to 50 percent of the policy’sLiving benefit that pays up to 50 percent of the policy s 
death benefit ($250,000 maximum) in advance if the 
insured is diagnosed by a physician as terminally ill and 
has less than 12 months to live. 

Accidental Death with Common Carrier
Pays an additional death benefit equal to the policy’s face 
amount or $250,000, whichever is less.  Death must be 
th lt f i ( hi l li d fthe result of a common carrier (vehicle licensed for 
passenger service such as an airplane, train, taxi or bus) 
accident occurring within the United States or Canada, 
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and be within 90 days of the accident.
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Optional Riders for Additional Premium 

Additional Term RiderAdditional Term Rider

A level term rider is available for one family member or y
business associate and is added to primary insured’s policy. 
The level premium period on the rider will be the same as 
the primary insured’s base coverage level premium periodthe primary insured s base coverage level premium period.

Be sure to review the product Agent Guide or Fact Sheet for 
additional detail and issue ages.g
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Optional Riders for Additional Premium 

Insured Children’s Benefit
Provides $1 000 – $10 000 of life insurance coverage on all of theProvides $1,000 $10,000 of life insurance coverage on all of the 
primary insured’s dependent children, ages 15 days through 17 
years.

Waiver of Premium Benefit for Total Disability
This rider waives all premiums while the base insured is totally p y
disabled due to injury or illness from their own occupation for 
more than six months, and is under the care of a physician.

Accidental Death Benefit
Provides an additional death benefit to the lesser of, up to three 
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times the policy face amount or $250,000, if death is accidental.
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Optional Riders for Additional Premium 

Disability Income Rider for Accidental Injury
P id thl t if th I d i d d tProvides a monthly payment if the Insured is deemed to 
be totally disabled from their own occupation due to an 
accidental injury prior to the policy anniversary following 
the insured’s 65th birthday. The disability must occur 
within 90 days of the accident and the insured must 
satisfy the 90-day elimination period The maximumsatisfy the 90 day elimination period. The maximum 
payment period is 24 months.

Mi i M hl B fi A $50 00Minimum Monthly Benefit Amount: $50.00
Maximum Monthly Benefit Amount (the lesser of):
$3,000 monthly benefit, or
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1.5% of the face amount per month
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MarketingMarketing
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ProTerm 360 & Mortgage ProTerm 360

Client Brochure

Return of Premium 
Insert

Fact SheetFact Sheet
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ProTerm & Mortgage ProTerm

Client Brochure

Fact Sheet
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Agent Guides

Agent Guides
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Web Page  http://www.symetra.com/protermseries
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Proposal Software

To download 
software click wheresoftware, click where 
indicated and follow 
instructions.

Be sure to refresh your 
software as new states 
are added! 

Updates take just 
1-3 minutes to load.
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Applications UnderwritingApplications, Underwriting 
and Policy Issue
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The Application Packet

• Accessible from your web pageAccessible from your web page

• Contains all forms needed to applyContains all forms needed to apply

• State specific application replacement forms• State-specific application, replacement forms 
and disclosures
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Application Submission Steps

1 - Complete application and applicable forms p pp pp
including Application/Fax Cover Sheet and
Premium Receiptp

2 - Fax to Symetra or IMO
3 - Mail check to Symetra in postage paid envelope
4 - Order underwriting requirements (if fully

underwritten)
5 - View online in 48 hours after Symetra receives
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Symetra Processing

• Fax confirmation back to Agent
– Same business day if received by 2 pm PST
– Next business day if received after 2 pm PST

• Email approval to agent on Simplified Issue clean 
cases:cases:

Standard = 4 business days
Goal = 3 business daysy

• Policy mailed next business day
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Full Underwriting

• Agent orders medical requirements

• Symetra follows up with Agent if not received in 2 
weeksweeks

• Average time to approval = 28 days

• Policy mailed next business day
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Underwriting 

• Full Underwriting - through Table 8, Facultative 
Reinsurance AvailableReinsurance Available

• Simplified Issue - Accept/Reject through Table 4Simplified Issue Accept/Reject through Table 4

• See Agent Guide impairments section for list of 
b bl St d d /D liprobable Standards/Declines

• Applications must be complete• Applications must be complete

Questions? Call or email your underwriter directly.
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Policy Delivery

• Policy will be mailed to AgentPolicy will be mailed to Agent

• Delivery period is 35 daysDelivery period is 35 days 

• Policy placed in force and commissions• Policy placed in force and commissions 
released when all delivery requirements are  
satisfied and policy has reached its effective sat s ed a d po cy as eac ed ts e ect e
date
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Symetra Sales Center

1-800-706-07001-800-706-0700
invest@symetra.com

Call us if you have questions or to place 
marketing piece / sales kit ordersmarketing piece / sales kit orders.

WeekdaysWeekdays
6 a.m. to 5 p.m. (PT)
9 a m to 8 p m (ET)
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9 a.m. to 8 p.m. (ET)
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Thank you!

Symetra Life Insurance Company

Life Insurance is issued by Symetra Life Insurance Company, 777 108th Avenue 
NE, Suite 1200, Bellevue, WA, 98004 and is not available in all U.S. states or any 
U.S. territory.
Guarantees and benefits are subject to the claims-paying ability of Symetra LifeGuarantees and benefits are subject to the claims paying ability of Symetra Life  
Insurance Company.
The policy form number for Symetra ProTerm Life insurance is L-10000 4/08. The 
policy form number for Symetra ProTerm 360 Life Insurance is L-10010 5/09.
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