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symetra life insurance company — group excess loss claim office locations

Individual Claims

777 108th Avenue NE, Suite 1200
Bellevue, WA 98004

Phone 1-800-426-7784
Fax 1-866-348-0055

Joyce Juzeler (manager)	 ext. 68474 
Jessica Rozal  (subrogation)	 ext. 68467
Dianne Reed		  ext. 68789
Gina Swift			   ext. 68468
Lisa Folsom-Smith		  ext. 68455

LGS-1356	 11/08

Individual Claims

3740 Davinci Court, Suite 350
Norcross, GA 30092

Phone 1-800-746-6246
Fax (678) 728-1562

Becky Bennett (manager)	 ext. 1554 
Wanda Cutini (subrogation)	 ext. 1555
Kay Royce			   ext. 1559
Lynda Grandinetti		  ext. 1558
Teresa Thompson		  ext. 1557

Individual Claims

7300 Corporate Center Drive, Suite 205
Miami, FL 33126

Phone 1-800-352-0042
Fax (305) 715-6198

Cynthia McGivney (manager)	 ext. 6120
Elouise Howell (subrogation)	 ext. 6133 
Lourdes Cabrera		  ext. 6059
Maria Fonseca		  ext. 6116
Torin Wallace		  ext. 6127

Aggregate Claims 

777 108th Avenue NE, Suite 1200
Bellevue, WA 98004

Phone 1-800-426-7784
Fax 1-866-348-0055

Christine Haywood (manager)	 (412) 831-6483 
Jann Schumacher		  ext. 68466
Jeff Fintz			   ext. 68487

Special Assignments

IA 
Gina Swift 
(The Principal only)

WI, KY, OH 
Dianne Reed 
(EBC only)

Torin Wallace 
(UMR only)

IL 
Maria Fonseca 
(Gallagher only) All other Gallagher 
handled by Lourdes Cabrera

NJ 
Loudes Cabrera 
(Garafola only)

PA 
Lourdes Cabrera 
(Brokerage Concepts, Inc. only)

Torin Wallace 
(NCAS of PA / filed by Carefirst in MD)

Symetra Life Insurance Company 
777 108th Avenue NE, Suite 1200 
Bellevue, WA 98004 
www.symetra.com

Symetra® and the Symetra Financial logo are registered 
service marks of Symetra Life Insurance Company.


