SYMETRA.

AGENT ADVISORY

Advisory #: 2009-110
Publication Date: October 26, 2009
Effective Date: Immediately

TO: All Symetra Life Appointed Producers and Advisors in Virginia

RE: Virginia Guidance for Agents Developing Privacy Safeguards

Attached is a letter from the Virginia Bureau of Insurance with guidance for agents in developing privacy
safeguards to protect the security and confidentiality of policyholder information as the law requires.

Please read the letter to determine your responsibilities. If you have questions, please contact the Virginia
Bureau of Insurance.

Sincerely,

Michael Murphy

Assistant Vice President
Compliance Department

Symetra Life Insurance Company
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