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The Arkansas Insurance Department has received several complaints and inquiries regarding
advertisements by life and annuity producers. The Department reminds producers that Arkansas
Insurance Department Rule 17 applies to all advertisements by insurance producers licensed in
Arkansas involving in any way the sale, solicitation, negotiation, or procurement of life
insurance, including annuities, occurring in Arkansas. In addition, producers need to be aware
that all advertisements must also be in compliance with the Arkansas Trade Practices Act and
specifically with the provisions in Ark Code Ann. §23-66-206.

Advertisements include all printed material distributed by a producer, including but not limited
to, announcements of educational seminars, invitations to seminars, and invitations to lunches
and dinners, even if a specific product will not be discussed at these functions. Pursuant to Rule
17, a producer is required to identify the insurer or insurers and the policy forms in all
advertisements. With regard to seminars, lunch and dinner meetings and similar functions, the
producer should identify every insurance company with which he is appointed unless the
function is limited to the products offered by only one insurance company. In those situations,
the advertisement must only identify that one insurer.

If the advertisement or materials, including those used in a presentation, reference any specific
policy provisions, such as a guaranteed interest rate, policy forms and insurance companies
available to the producer that include that provision must be identified.

Any advertisement or materials not properly identifying the producer as a licensed insurance
producer is considered to be in violation of the Insurance Code and Rule 17. All advertisements
shall include the producer’s Arkansas insurance license number identified as such. Producers
may use the following language to comply with this requirement “Arkansas Insurance Producer
License Number 123456”. This information must be in the same type size used for the
producer’s name or telephone number. Advertisement shall include business cards, letterhead
stationary, and any printed material distributed by the producer. This requirement shall apply to
any material printed after the effective date of this Directive.

1200 West Third Street, Little Rock, AR 72201-1904 - (501) 371-2600 - (501) 371-2618 fax - www.insurance.arkansas.gov
Information (800) 282-9134 - Consumer Services (800) 852-5494 - Seniors (800) 224-6330 - Criminal Inv. (866) 660-0888



Producers should also take special notice of the provisions in Rule 17 Section 6. B. and Ark.
Code Ann. §23-66-206 (15). Terms such as “financial planner”, “investment advisor”, “financial
consultant”, “financial advisor” or other similar terms cannot be used if the producer is engaged
only in the sale of life and annuity products. These terms or designations can only be used if the
producer is properly licensed to use these designations. Any designation used to misrepresent
the actual expertise of the producer in any subject matter will be considered a violation of the
Arkansas Insurance Code.

Producers should also be aware that the use of any insurance company name and/or policy form
number or other identifier in any advertisement may require prior approval of the advertisement
by the insurance company. The unauthorized use of company information may be considered a
violation of Arkansas Trade Practices Act.

All insurance companies are instructed to forward this Directive to all appointed Arkansas
producers. Any questions regarding this Directive should be directed to the Legal Division of
the  Arkansas Insurance  Department at 501-371-2820 or via e-mail at
insurance.legal@arkansas.gov.

(signed by Julie Benafield Bowman)

JULIE BENAFIELD BOWMAN
ARKANSAS INSURANCE COMMISSIONER

(September 11, 2008)

DATE



