SYMETRA.

AGENT ADVISORY

Number: 2007-52
Publication Date: May 15, 2007
Effective Date: Immediately

TO: All Symetra-Appointed Agents in Florida
RE: Florida Information Memorandum OIR-07-08M

The State of Florida Office of Insurance Regulation has requested insurers notify Florida
agents that the National Foundation of America (NFOA) has been issued an order to
immediately cease their activities in Florida.

NFOA is an unauthorized entity that marketed an annuity product to Florida consumers
by persuading them to surrender, replace or use their existing annuities or cash value of
life insurance policies to buy a NFOA policy. Please read the Florida memo for
additional information, which may be viewed under “Forms” on the Advisories and
Requlatory Training page.

If you have questions regarding this action, please contact Karla Pius, Florida Office of
Insurance Regulation, at (850) 413-5648.

Sincerely,

Michael Murphy

Assistant Vice President

Symetra Life Insurance Company
Compliance Department
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