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 Symetra Life Insurance Company 
777 108th Avenue NE, Suite 1200 
Bellevue, WA 98004-5135 
1-800-796-3872 
TTY/TDD 1-800-833-6388 

Mailing address: 
Symetra Life Insurance Company
PO Box 3882 
Seattle, WA  98124-3882 

 

SUITABILITY IN ANNUITY TRANSACTIONS 
 

Must be completed and accompany applications for annuities 
 

 
Applicant’s Name _________________________________________________  

Applicant’s Address _________________________________________________  

 _________________________________________________  

 _________________________________________________  
 
I have made reasonable efforts to obtain the following information regarding the applicant’s financial status and objectives 
prior to making the recommendation of this product.   
 

 Tax Status      Source of funds 
 Investment Objectives    Dependent information 
 Liquidity needs     Need for Income 
 Investment experience    Need for an annuity contract 

 Other _________________________________________________________________________________________  

________________________________________________________________________________________________  
 
I understand I must keep records of the information used in making this recommendation, and I agree that I will provide 
those records to the insurer upon request.  The time period for record retention will be no less than that required by the 
Suitability in Annuity Transactions regulation as adopted by the state in which the contract is issued.  
 
 
___________________________________________________ ________________________________  

Agent’s Signature Date 
 
 
 
If the annuity sold is not the product recommended, the applicant must read the following statement and sign below.   
 
 
I have chosen to purchase an annuity other than the recommended product.   
 
 
___________________________________________________ ________________________________  

Applicant’s Signature Date 
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 Symetra Life Insurance Company 
777 108th Avenue NE, Suite 1200 
Bellevue, WA 98004-5135 
1-800-796-3872 
TTY/TDD 1-800-833-6388 

Mailing address: 
Symetra Life Insurance Company 
Retirement Services – New Business
PO Box 7903 
London, KY  40742-7903 

 

SUITABILITY IN ANNUITY TRANSACTIONS 
 

Must be completed and accompany applications for annuities 
 

 
Applicant’s Name _________________________________________________  

Applicant’s Address _________________________________________________  

 _________________________________________________  

 _________________________________________________  
 
I have made reasonable efforts to obtain the following information regarding the applicant’s financial status and objectives 
prior to making the recommendation of this product.   
 

 Tax Status      Source of funds 
 Investment Objectives    Dependent information 
 Liquidity needs     Need for Income 
 Investment experience    Need for an annuity contract 

 Other _________________________________________________________________________________________  

________________________________________________________________________________________________  
 
I understand I must keep records of the information used in making this recommendation, and I agree that I will provide 
those records to the insurer upon request.  The time period for record retention will be no less than that required by the 
Suitability in Annuity Transactions regulation as adopted by the state in which the contract is issued.  
 
 
___________________________________________________ ________________________________  

Agent’s Signature Date 
 
 
 
If the annuity sold is not the product recommended, the applicant must read the following statement and sign below.   
 
 
I have chosen to purchase an annuity other than the recommended product.   
 
 
___________________________________________________ ________________________________  

Applicant’s Signature Date 
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December 6,2006 

ACT OF ADOPTION 

LOUISIANA DEPARTMENT OF INSURANCE 
OFFICE OF THE COMMISSIONER 

REGULATION 89 
(LAC 37:XIII. Chapter 1 17) 

SUITABILITY IN ANNUITY TRANSACTIONS 

In accordance with the provisions of the Administrative Procedures Act, La. R.S. 
49:950 et. seq., the Department of Insurance, Office of the Commissioner, hereby adopts 
Regulation 89 for the purpose of implementing standards and procedures to be adhered to 
by insurance producers, or an insurer where no producer is involved, with regard to 
determining the financial suitability of annuity products prior to recommending such a 
product to consumers. The Department initially published its Notice of Intent to enact this 
Regulation in the Louisiana Register at 32 LR 1700 (September 2006). This action 
complies with the statutory law administered by the Department of Insurance. 
Notwithstanding final publication in the December 2006 edition of the Louisiana 
Register, this newly enacted Regulation adopted herein shall not become effective un.ti1 
January 1, 2007. 

Signed this 6th day of December , 2006 at Baton Rouge, Louisiana. 



Health and Human Services, Centers for Medicare and 
Medicaid Services. 

Frederick P. Cerise, M.D., M.P.H. 
Secretary 

RULE 

Department of Insurance 
Office of the Commissioner 

Regulation 89-Suitability in Annuity Transactions 
(LAC 37:XIII.Chapter 117) 

Under the authority of the Louisiana Insurance Code, 
R.S. 22:l et seq., and in accordance with the provisions of 
the Administrative Procedure Act, R.S. 49:950 et seq., the 
Commissioner of the Louisiana Department of Insurance has 
adpoted Regulation 89. This regulation implements 
standards and procedures to be adhered to by insurance 
producers, or an insurer where no producer is involved, with 
regard to determining the financial suitability of annuity 
products prior to recommending such a product to 
consumers. 

Title 37 
INSURAFJCE 

Part XIII. Regulations 
Chapter 117. Regulation Number 89&~uitabiilit~ in 

Annuity Transactions 
$11701. Purpose 

A. The purpose of this regulation is to set forth standards 
and procedures for recommendations to consumers that 
result in transactions involving annuity products so that the 
insurance needs and financial objectives of consumers at the 
time of the transaction are appropriately addressed. 

B. Nothing herein shall be construed to create or imply a 
private cause of action for a violation of this regulation. 

AUTHORITYNOTE: Promulgated in accordance with R.S. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 32:2268 (December 
2006). 
811703. Scope 

A. This regulation shall apply to any recommendation to 
purchase or exchange an annuity made to a consumer by an 
insurance producer, or an insurer where no producer is 
involved, that results in the recommended purchase or 
exchange. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 32:2268 (December 
2006). 
$11705. Authority 

A. This regulation is promulgated under the authority of 
R.S. 22:3 and the auspices of Part XXV1:R.S. 22:1211 
et seq., referred to as "Unfair Trade Practices." 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICALNOTE: Promulgated by the Department of 
Insurance, Office of the Cornmissioner, LR 32:2268 (December 
2006). 

$11707. Exemptions 
A. Unless otherwise specifically included, this regulation 

shall not apply to recommendations involving: 
1. direct response solicitations where there is no 

recommendation based on information collected from the 
consumer pursuant to this regulation; 

2. contracts used to fund: 
a. an employee pension or welfare benefit plan that 

is covered by the Employee Retirement and Income Security 
Act (ERISA); 

b. a plan described by Sections 401(a), 401(k), 
403(b), 408(k) or 408@) of the Internal Revenue Code 
(IRC), as amended, if established or maintained by an 
employer; 

c, a government or church plan defined in Section 
414 of the lRC, a government or church welfare benefit 
plan, or a deferred compensation plan of a state or local 
government or tax exempt organization under Section 457 of 
the IRC; 

d. a nonqualified deferred compensation 
arrangement established or maintained by an employer or 
plan sponsor; 

e. settlements of or assumptions of liabilities 
associated with personal injury litigation or any dispute or 
claim resolution process; or 

f. formal prepaid funeral contracts. 
AUTHORITYNOTE: Promulgated in accordance with RS. 

22:3 and the Administrative Procedure Act, RS. 49:950 et seq. 
HISTORICAL NOTE: Promulgated by the Department of 

Insurance, Office of the Commissioner, LR 32:2268 (December 
2006). 
$11709. Definitions 

Annuity-a fixed annuity or variable annuity that is 
individually solicited, whether the product is classified as an 
individual or group annuity. 

Insurance Producer-a person required to be licensed 
under the laws of this state to sell, solicit or negotiate 
insurance, including annuities. 

Insurer-a company required to be licensed under the 
laws of this state to provide insurance products, including 
annuities. 

Recommendation-advice provided by an insurance 
producer, or an insurer where no producer is involved, to an 
individual consumer that results in a purchase or exchange 
of an annuity in accordance with that advice. 

AUTHORITYNOTE: Promulgated in accordance with RS. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Ofice of the Commissioner, LR 32:2268 (December 
2006). 
$11711. Duties of Insurers and of Insurance Producers 

A. In recommending to a consumer the purchase of an 
annuity or the exchange of an annuity that results in another 
insurance transaction or series of insurance transactions, the 
insurance producer, or the insurer where no producer is 
involved, shall have reasonable grounds for believing that 
the recommendation is suitable for the consumer on the basis 
of the facts disclosed by the consumer as to his or her 
investments and other insurance products and as to his or her 
financial situation and needs. 
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B. Prior to the execution of a purchase or exchange of an 
annuity resulting from a recommendation, an insurance 
producer, or an insurer where no producer is involved, shall 
make reasonable efforts to obtain information concerning: 

1. the consumer's financial status; 
2. the consumer's tax status; 
3. the consumer's investment objectives; and 
4. such other information used or considered to be 

reasonable by the insurance producer, or the insurer where 
no producer is involved, in making recommendations to the 
consumer. 

C.1. Except as provided under Paragraph 2 of this 
Subsection, neither an insurance producer, nor an insurer 
where no producer is involved, shall have any obligation to a 
consumer under Subsection A related to any 
recommendation if a consumer: 

a. refuses to provide relevant information requested 
by the insurer or insurance producer; 

b. decides to enter into an insurance transaction that 
is not based on a recommendation of the insurer or insurance 
producer; or 

c. fails to provide complete or accurate information. 
2. An insurer or insurance producer's recommendation 

subject to Paragraph 1 shall be reasonable under all the 
circumstances actually known to the insurer or insurance 
producer at the time of the recommendation. 

D.1. An insurer either shall assure that a system to 
supervise recommendations that is reasonably designed to 
achieve compliance with this regulation is established and 
maintained by complying with Paragraphs 3 to 5 of this 
Subsection, or shall establish and maintain such a system, 
including, but not limited to: 

a. maintaining written procedures; and 
b. conducting periodic reviews of its records that 

are reasonably designed to assist in detecting and preventing 
violations of this regulation. 

2. A general agent and independent agency either shall 
adopt a system established by an insurer to supervise 
recommendations of its insurance producers that is 
reasonably designed to achieve compliance with this 
regulation, or shall establish and maintain such a system, 
including, but not limited to: 

a. maintaining written procedures; and 
b. conducting periodic reviews of records that are 

reasonably designed to assist in detecting and preventing 
violations of this regulation. 

3. An insurer may contract with a third party, 
including a general agent or independent agency, to establish 
and maintain a system of supervision as required by 
Paragraph 1 with respect to insurance producers under 
contract with or employed by the third party. 

4. An insurer shall make reasonable inquiry to assure 
that the third party contracting under Paragraph 3 of this 
Subsection is performing the functions required under 
Paragraph 1 of this Subsection and shall take such action as 
is reasonable under the circumstances to enforce the 
contractual obligation to perform the functions. An insurer 
may comply with its obligation to make reasonable inquiry 
by doing all of the following: 

a. the insurer annually obtains a certification from a 
third party senior manager who has responsibility for the 
delegated functions that the manager has a reasonable basis 

to represent, and does represent, that the third party is 
performing the required functions; and 

b. the insurer, based on reasonable selection criteria, 
periodically selects third parties contracting under Paragraph 
3 of this Subsection for a review to determine whether the 
third parties are performing the required functions. The 
insurer shall perform those procedures to conduct the review 
that are reasonable under the circumstances. 

5. An insurer that contracts with a third party pursuant 
to Paragraph 3 of this Subsection and that complies with the 
requirements to supervise in Paragraph 4 of this Subsection 
shall have fuIfilled its responsibilities under Paragraph 1 of 
this Subsection. 

6 .  An insurer, general agent or independent agency is 
not required by Paragraph 1 or 2 of this Subsection to: 

a. review, or provide for review of, all insurance 
producer solicited transactions; or 

b. include in its system of supervision an insurance 
producer's recommendations to consumers of products other 
than the annuities offered by the insurer, general agent or 
independent agency. 

7. A general agent or independent agency contracting 
with an insurer pursuant to Paragraph 3 of this Subsection 
shall promptly, when requested by the insurer pursuant to 
Paragraph 4 of this Subsection, give a certification as 
described in Paragraph 4 of this Subsection or give a clear 
statement that it is unable to meet the certification criteria. 

8. No person may provide a certification under 
Paragraph 4.a of this Subsection unless: 

a. the person is a senior manager with responsibility 
for the delegated functions; and 

b. the person has a reasonable basis for making the 
certification. 

E. Compliance with the National Association of 
Securities Dealers Conduct Rules pertaining to suitability 
shall satisfy the requirements under this section for the 
recommendation of variable annuities. However, nothing in 
this Subsection shall limit the insurance commissioner's 
ability to enforce the provisions of this regulation. 

AUTHORITY NOTE: Promulgated in accordance with RS. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 32:2268 (December 
2006). 
$11713. Mitigation of Responsibility 

A. The commissioner may order: 
1. an insurer to take reasonably appropriate corrective 

action for any consumer harmed by the insurer's, or by its 
insurance producer's, violation of this regulation; 

2. an insurance producer t o  take reasonably 
appropriate corrective action for any consumer harmed by 
the insurance producer's violation of this regulation; and 

3. a general agency or independent agency that 
employs or contracts with an insurance producer to sell, or 
solicit the sale of annuities to consumers. to take reasonablv 
appropriate corrective action for any consumer harmed by 
the insurance producer's violation of this regulation. 

B. Any applicable penalty under R.S. 22:1217 for a 
violation of Section 11 71 1 .A.B or C.2 of this regulation may 
be reduced or eliminated if corrective action for the 
consumer was taken promptly after a violation was 
discovered. 

2269 Louisiana Register Vol. 32, No. 12 December 20,2006 



AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 322269 (December 
2006). 
$11715. Recordkeeping 

A. Imurers, general agents, independent agencies and 
insurance producers shall maintain or be able to make 
available to the commissioner records of the information 
collected from the consumer and other information used in 
making the recommendations that were the basis for 
insurance transactions for 3 years after the insurance 
transaction is completed by the insurer. An insurer is 
permitted, but shall not be required, to maintain 
documentation on behalf of an insurance producer. 

B. Records required to be maintained by this regulation 
may be maintained in paper, photographic, microprocess, 
magnetic, mechanical or electronic media or by any process 
that accurately reproduces the actual document. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICALNOTE: Promulgated by the Department of 
Insurance, OEce of the Commissioner, LR 32:2270 Pecember 
2006). 
$11717. SeverabiJity 

A. If any provision or item of this regulation, or the 
application thereof, is held to be invalid, such invalidity shall 
not affect other provisions, items, or applications of the 
regulation, which can be given effect without the invalid 
provisions, item, or application. 

AUTHORITYNOTE: Promulgated in accordance with R.S. 
22:3 and the Administrative Procedure Act, R.S. 49:950 et seq. 

HISTORICALNOTE: Promulgated by the Department of 
Insurance, Ofice of the Commissioner, LR 32:2270 (December 
2006). 

James J. Donelon 
Commissioner 

RULE 

Department of Public Safety and Corrections 
Corrections Services 

Death Penalty (LAC 22:1.103) 

In accordance with the provisions of the Administrative 
Procedure Act (RS. 49:950 et seq.), the Louisiana 
Department of Public Safety and Corrections, Corrections 
Services, has amended the contents of LAC 22:I. 103, Death 
Penalty. 

The purpose of the amendment of the aforementioned 
regulation is to clarify the requirements regarding the 
number of witnesses at an execution. 

Title 22 
CORRECTIONS, CRIMINAL JUSTICE AND LAW 

ENFORCEMENT 
Part I. Corrections 

Chapter 1. Secretary's Office 
$103. Death Penalty 

A. - I.3.a. ... 
b. The number of victim relationship witnesses may 

be limited to two. If more than two victim relationship 

witnesses desire to attend the execution, the secretary is 
authorized to select from the interested parties the two 
victim relationship witnesses who will be authorized to 
attend. In the case of multiple victim's families, the secretary 
shall determine the number of witnesses, subject to the 
availability of appropriate physical space. 

1.4. - J.8. ... 
AUTHORITY NOTE: Promulgated in accordance with R.S. 

15567-571 (as amended by Act No. 717 of the 1990 Regular 
Session of the Louisiana Legislature, by Act No. 159 of the 1991 
Regular Session, Act No. 145 of the 2002 First Extraordinary 
Session and Act No. 283 of the 2003 Regular Session and as 
amended by Act 31 of the 2006 Regular Session of the Louisiana 
Legislature). 

HISTORICAL NOTE: Promulgated by the Department of 
Public Safety and Corrections, Office of the Secretary, LR 6:10 
(January 198O), amended LR 7: 177 (April 198 l), amended by the 
Department of Public Safety and Corrections, Corrections Services, 
LR 17:202 (February 1991), LR 18:77 (January 1992), LR 24:342 
(February 1998), LR 25:2410 (December 1999), LR 28:2552 
(December 2002), LR 29:2847 (December 2003), LR 31:2032 
(August 2005), LR 32:2270 (December 2006). 

Richard L. Stalder 
Secretary 

RULE 

Department of Social Services 
Office of Family Support 

Food Stamp Program-Implementation of the Louisiana 
Combined Application Project (LaCAP) 

(LAC 67:III.1999 and Chapter 21) 

The Department of Social Services, Ofice of Family 
Support, amended the Louisiana Administrative Code, Title 
67, Part 111, Subpart 3, Food Stamps at Chapter 19, 
Certification of Eligible Households and adopted Chapter 
21, Louisiana Combined Application Project (LaCAP). 

The purpose of LaCAP is to strengthen access to nutrition 
benefits for disadvantaged individuals while improving the 
administration of the Food Stamp Program. 

The agency amended Ej 1999 to address when a concurrent 
notice shall be sent to a household and situations in which a 
concurrent notice is not necessary. 

Title 67 
SOCIAL SERVICES 

Part 111. Family Support 
Subpart 3. Food Stamps 

Chapter 19. Certification of Eligible Households 
Subchapter M. Notice of Adverse Action 
$1999. Reduction or Termination of Benefits 

A. A notice of adverse action shall be sent at least 13 
days prior to taking action to reduce or terminate benefits. In 
some circumstances advance notice is not required. A 
concurrent notice shall be sent to the household at the time 
of action in the following situations: 

1 ,  the agency disqualifies a household member 
because of an intentional program violation and the benefits 
of the remaining household members are reduced or ended 
because of the disqualification; 

Louisiana Register Vo1. 32, No. 12 December 20, 2006 2270 


